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Sands China Ltd.s success and the success of Macao go hand-in-hand. For more than a decade, we have been investing back
into the community that we serve to help it thrive and grow, contributing to the development of local enterprises along
the way.

One way we do this is through Sands China’s Local Small, Medium and Micro Suppliers Support Programme. Launched
in 2015, the programme seeks to increase procurement opportunities between Sands China and local SME suppliers by
targeting three types of local enterprises — small and micro companies, “Made-in-Macao” companies, and Macao young
entrepreneurs.

The programme is part of our company’s supplier relationship management strategy, which guides our long-standing
effort to support local suppliers, whom we view as our strategic partners.

Sands China’s Local Supplier Support Programme is the first programme of its kind in Macao — a pioneering initiative that
helped spearhead industry efforts toward supporting local SMEs and to “buy local.”

In the pages that follow, we'll give you a closer look at the programme by sharing with you its achievements, events and
initiatives. You'll learn more about some of our SME suppliers and their stories, and will read about different elements of
the programme, such as SME supplier roadshows, the FLT. programme, and the Sands Supplier Excellence Awards. You'll
also learn about how Sands China and its local SME suppliers worked to support one another and the community in the
aftermath of Typhoon Hato.
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As Macao’s largest operator of integrated resorts, Sands China is honoured to operate in Macao and to be a member
of this vibrant community. We are a company that has been rooted in Macao for many years and we care deeply about
this city.

As Macao’s gaming industry has undergone rapid development over the last decade or so, Sands China has not forgotten
its roots, and we have always placed importance on supporting Macao’s local SMEs.

With local SMEs being flexible and diversified, and familiar with the local business environment, we are pleased to know
that the Macao SAR government has a policy in place to help local SMEs, and has played a leading role in driving industry
efforts to support them.

In 2015, our company boosted its support of local SMEs by launching Sands China’s Local Small, Medium and Micro
Suppliers Support Programme in response to the Macao SAR government’s policy of prioritising purchases from local
SMEs.

Since then, we've been pleased to see that the programme has been met with an overwhelmingly positive response
in the industry. In that light, we felt it was timely to compile a booklet highlighting the important work being done in
collaborating with Macao’s local SMEs.

Sands China is pleased to continue our commitment to support local SMEs under the guidance of the Central People’s
Government and Macao SAR Government, and to share with you our progress on this front.

Dr. Wilfred Wong
President of Sands China Ltd.
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Sands China’s Local Supplier Support
Programme Launch Announcement
Press Conference
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Joint SME Press Conference of Macao
Chamber of Commerce with
Six Integrated Resorts
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2016 Sands Supplier Excellence Awards  Press Conference of the F.T. Programme
and the First Invitational Matching

Session |of Sands China’s Local Small,
Medium and Micro Suppliers
Support Programme
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23.11.2017

Second Invitational Matching Session of F.L.T.
Programme of Sands China’s Local Small,
Medium and Micro Suppliers
Support Programme

First graduation of Sands
Procurement Academy
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2nd Graduation Ceremony of
Sands Procurement Academy
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2017 Sands Supplier Excellence Awards
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OVERVIEW OF SANDS CHINA PROCUREMENT IN 2017 DEFINITION OF SMES & THREE TYPES OF
LOCAL ENTERPRISES
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SME refers to an enterprise run by natural or legal commercial owners who meet all of the following requirements:
2017 F 42 EREE LA Total Procurement Spend of 2017

1. Company has been registered with the Macau Financial Services Bureau for tax purposes;
2. Company has no more than 100 staff members;
SBPT (D 8 (5 4B SRS EE 3. The staff members referred to in the preceding paragraph shall perform the relevant work in the Macao Special

N ———
8 Administrative Region.
' I Total procurement spend on
Macao enterprises If a corporation is run by a corporate commercial entrepreneur, more than 50% of the enterprise’s capital has to be owned by a

MOP 9 8 B"_I_ION Macao resident.
R FRERE
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Percentage of procurement from Macao enterprises EMERBRRIIERES °
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Total SME spend The three types of targeted local enterprises are:

Small and micro enterprises — defined as any business which has over 50 per cent of its share capital held by Macao residents, and employs no
more than 15 people who are working in the Macao Special Administrative Region.

BRI ERBSR Macao young entrepreneur — must have over 50 per cent of his or her company’s share capital held by Macao residents in the case of business-
/b2 } i Total Spend on the Three Types of Local Enterprises Wi es run by entrepreneur-legal persons. In the case of a natural person, the applicant must be aged 21-44 at the time of application; in the case of a
SEHD legal person, the shareholder with over 50 per cent of the share capital must be aged 21-44 at the time of application.
Percentage of SME spend . _ ) ) o _ o ]
“Made in Macao” company — refers to any business holding an industrial license or a temporary industrial license with over 50 per cent of
AR = FERR I its share capital held by Macao residents, and holding a certificate of origin issued by the Macao Economic Services Bureau or the Industrial
{ER /NP EBETESE R O Association of Macao.

Percentage of SME procurement from the
three types of local enterprises

R=—FBRFEEHE
BYEFRHIERIEIE Number of suppliers Number of the three types of local enterprises
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Procurement in 2017
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5,900 &+
We go through around 11,300 apples and
5,900 oranges in a day

L\

9,600KG

W E BT R ALEWA3,500 2 T EiSE ~ 9,600

100K

FrP9%8 ~ 4,000 7 /2 R 8 FRERIE50,000% §RIBAEEB100,0001FEA
Our receiving team handles approximately 13,500 kg of vegetables, 60,0004l AR BRI EMAE _
9,600 kg of meat, and 4,000 kg of frozen seafood in a day We handle 50,000 to 60,000 We wash more than 100,000 dishes including bowls,
uniforms a day cups, etc. a day
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PROCUREMENT AND SUPPLY CHAINBRIEFING SESSION
HELD AT MACAO CHAMBER OF COMMERCE
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Sands China took the initiative to hold a briefing session with the Macao Chamber of Commerce. Close to 100 local SME representatives
attended the meeting, which was aimed at enhancing the communication between Sands China and local SMEs in providing an oppor-
tunity for new business proposals and cooperation.
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SANDS CHINA'S LOCAL SUPPLIER SUPPORT
PROGRAMME LAUNCH ANNOUNCEMENT

PRESS CONFERENCE
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Sands China and the Macao Chamber of Commerce had jointly announced the launch of Sands China’s local supplier support pro-
gramme and had identified three types of local businesses to support: small and micro enterprises, “made in Macao” companies, and
Macao young entrepreneurs. The programme is in line with the Macao government’s initiative to “buy local” and demonstrates Sands
China’s commitment to supporting local enterprises as part of the company’s corporate social responsibility efforts.

“ HNETEEEGEML - B ARFN R
BURHE S A EREE HOIBUR - ”

26

MIINDY

SJUNT JUBWAIN0L
B ] (5 2 42
HS K



&L
o
£
B
¥
.H_

st BIE BN EIE

Procurement Events

Review

7P T I A R M A s L i
SANDS CHINA LOCAL
PROCUREMENT WEBSITE
INTERFACE
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RELEASE LIST OF PURCHASE ITEMS
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(https://hk.sandschina.com/the-company/procurement.html ) ©

Sands China released the list of over 350 purchase items for local companies on its official website for local SMEs, including

operating supplies, food and beverage, furniture and lighting, facilities, gaming, marketing, and outside services and technology
(https://hk.sandschina.com/the-company/procurement.html).
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SANDS CHINA LOCAL SUPPLIER OPEN DAY 2015
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The Sands China Local Supplier Open Day took place at The Venetian Macao; it
was met with the keen interest of local businesses, drawing over 230 registered
attendees. Sands China’s procurement team gave the local suppliers an overview
of procurement, explaining processes like purchasing and supplier registration,
and shared information such as the company’s available purchase categories and
its code of conduct. They also provided them with information on nearly 200
purchase items specially picked for the three categories of local companies.
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YOUNG ENTREPRENEUR DEVELOPMENT
PROGRAM STUDENT TOUR AT SANDS CHINA

Sy BTSRRI A B A2 [SEAIXAIFEIEE] HNSENETEYH Team members from Sands China’s procurement and supply chain department introduced the company’s operational and pro-
PrRE R RS S IR SR B e R EREE R - WA LE— R EAE 28 7RI BT A BREE 14 curement work flow to participants of the Young Entrepreneur Development Program. The students also toured The Venetian
HE o ZEAERHUBEETER  KEBERLRETERXANISEEEZESSY  SHEB Macao’s back-of-house area to gain a better understanding of the procurement procedure. The program is co-organized by the
BT REESZ R EMERE IR ESRIZEAIFMEE S o Macau Education and Youth Affairs Bureau (DSEJ), the Economic Services Bureau (DSE) and the Youth Entrepreneurship and

Innovation Cultivating Programme Organising Committee; through theoretical lectures, experience sharing and site visits, it is
aimed at enhancing youths’innovative capabilities to start businesses.
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JOINT SME PRESS CONFERENCE OF MACAO
CHAMBER OF COMMERCE WITH SIX INTEGRATED

RESORTS
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Macao Chamber of Commerce held a joint-press conference of local SME procurement cooperation with six integrated
resorts. Representatives from each enterprise reported their procurement effectiveness of 2016 and supporting measures
in2017. CPTTM also introduced their procurement app to the audience. Business matching booths were set up on site for
local SMEs to have direct communications and matching with all operators.
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F.I.T. PROGRAMME LAUNCH AND 1ST INVITATIONAL
BUSINESS MATCHING

SOHEBHELT, [ Akish A SRS MUY - K BIDE=ABH -

(%< - [BERY] K [FIERRE] - RSETEEARERETRES - AP/ MG
ERFAFNRT TS  #OfRSRASD P ERP PR NEERERY - WEEZmEE -

35

F.L.T. %0 H ¥ 0 5% 4

% H A AR PIr [R B
MBI A4S S F5 AR IR
,%&%%ﬁJﬁm’%

TEZRBEIER - 7 ’

MY

SJUNT JUBWAIN0L
B0 (B 2@ 42
HS K

A

‘ | " - «_‘::_,
- B
oy L. ' '

Sands China launched its new F..T. programme for local Macao SME suppliers which is comprised of three pillars: Financial
Support, Invitational Matching, and Training and Development. A launching press conference was held, which included
the first in a series of unique invitational matching sessions for SME suppliers to connect with Sands China user departments to
demonstrate their goods and services.
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Sands China held an inauguration ceremony for the Sands Procurement Academy at the Adelson Advanced Educa-
tion Center at The Venetian Macao, co-organised with the Macao Chamber of Commerce. The Sands Procurement
Academy is an initiative to develop suppliers by sharing business knowledge and skills, helping them gain expe-
rience and capacity for working with large-scale international customers like Sands China. Facilitated by lectur-
ers with various areas of expertise, classes cover six topics: effective warehouse management, quality assurance,
logistics management, procurement process and system overview, procurement contracts, and supplier code of

conduct. Graduating suppliers receive a certificate upon graduation and will be given preferential procurement
under otherwise equal circumstances.
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FIRST GRADUATION OF
SANDS PROCUREMENT ACADEMY
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Sands China held a graduation ceremony for the first group of local SME suppliers to graduate from the Sands Procurement
Academy. The event was co-organised with the Macao Chamber of Commerce and the Macau Productivity and Technology
Centre (CPTTM). 38 suppliers have completed the six modules and have graduated and will be given preferential procurement
under otherwise equal circumstances.
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SECOND INVITATIONAL MATCHING SESSION OF

F.I.T. PROGRAMME OF SANDS CHINA'S LOCAL

SMALL, MEDIUM AND MICRO SUPPLIERS

SUPPORT PROGRAMME
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Sands China hosted its second invitational matching session for local SME suppliers at The Venetian Macao, targeted on hotel operation
, supplies and equipment. It provides an opportunity for 16 local SME suppliers to connect directly with around 200 buyers and users
o H e ™ & % from Sands China departments. Members of the Macau Hotel Association were invited to attend, as were representatives from the pro-
3 OTEd A,;IEg,sﬁor__gg}[l_’i‘."_Y . curement team of Marina Bay Sands in Singapore and the procurement teams of Macao’s other resort operators — aiming at fostering

- - more business opportunities for local SMEs and more direct communication and exchange within the industry.
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Second Class of Sands Procurement Academy was held in Oct
and Nov. Besides teaching suppliers the same six modules, an
outing to the receiving dock and warehouse of Parisian Macao
was added to the warehouse management course. It helps the
suppliers to further understand Sands China’s procurement
logistics and standard. The graduation ceremony was held on 28
Nov and 19 suppliers successfully have completed all six mod-
ules and graduated.
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China Product & Special Production Co.

EPPEZERBFZZAMBRE D BIZIRFIE D  RFIBERTA « &0 KR
ERANZRHRIEGERE TERLE  WWEB RS T EA P/ MG REBA T EINESD

_iﬁ o

NEIHREFEBERNRE TEFEAANRD/NMIE  RFIRENRFFRICRIBHEZ B -

E— T FRARRP NI ER - AKTRE TRMES

20174 A E2018F3 A A » AN HEMEKMBEER AR « KLAPFR AR « HEE
R - HERHEERAR BFIFPE L IEEAR AR - AAFEREFE - BEESZSM1T
Nt ERIFARATORASHTEN—EL4ETRIEESR  WABEERE -

KLRBFRAF
Wing Fung

FERINBEA IR A F 1B EEH KR
Chip Seng Coffee Company Limited Choi Heong Yun bakery

4 B R R A F)

Fotonice Vastcom Technology

As part of Sands China’s Local Small, Medium and Micro Suppliers Support Programme, Sands China recently held
roadshows at the back-of-house areas of Sands® Macao, The Venetian Macao, Sands® Cotai Central and The Parisian
Macao.

The roadshows are part of Sands China’s commitment to further support local procurement and SME growth, by
offering more business opportunities to local small- and medium-sized enterprises (SMEs), micro-enterprises, young
entrepreneurs, and “Made-in-Macao” enterprises.

Between April 2017 and March 2018, suppliers including Chip Seng Coffee Company Limited, Wing Fung, Choi Heong
Yun bakery, Vastcom Technology, China Product & Special Production Co., Pure New Zealand Product Shop, Fotonice
and Power House Technology displayed their products to Sands China’s nearly 30,000 team members, offering them
at a discounted price.

AHPEREmREPIE EEERHERAT]

Pure New Zealand Product Shop Power House Technology
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Sands China launched its new F.L.T. programme for local Macao SME suppliers in April 2017. The new F.LT. programme aims to
continue driving procurement between Sands China and local SME suppliers, targeted at both existing and new local Sands China
suppliers. With this programme, the company seeks to increase its spend on all three targeted types of local suppliers.

F.L.T.is comprised of three pillars: , ,and

51

L“H BN A 5 A e
g 'Ilﬁldff fsatiel

[] ﬂ]—t‘#, H hl{‘ﬁi:‘jﬁ}] l'h (8]

Ub/04 2017

- X
T, et .y
THE%

VENETIAN

MACAQ-RESORT: HOTEL
ANEERARAN-RE

éf)‘?.ﬁ%'ﬁ&i% [FEERE= ?(’75’&1@%7\;@15/\5’\]%%3% FIB IR TR EREEET BE MY = Ak
I8 B W BERNARFEIMEERE

A Sands China Young Entrepreneur Advance Payment Programme is being created to help local young entrepreneurs who have
limited financial capacity to run their business. It targets Macao young entrepreneurs with a staff of 15 or below, providing them
with a 30 per cent advance payment on purchase orders.
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Training and Development
The Sands China Procurement Academy, inaugurated in June 2017, aims to develop local SME suppliers by sharing business know!-

edge and skills, helping them gain experience and capacity for working with large-scale international customers like Sands China.
The academy offers tailor-made practical training modules to local SMEs, presenting them with a certificate upon graduating from
the academy. Graduating suppliers will be given preferential procurement under otherwise equal circumstances. The first two
graduation ceremonies of the Sands China Procurement Academy were held in October and November 2017, respectively.
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Invitational Matching ﬁ@ﬁﬁ@ﬁkﬁ;%ﬁﬁ

Sands China is hosting targeted trade shows, inviting local SMEs to go beyond simply meeting potential Sands China buyers. B i
These invitational matching sessions take the process a step further by providing a platform for local SMEs to present and 03/10/2017 “
demonstrate their products and services to potential users and buyers at Sands China properties, with the company’s full sup-

port. The goal is to enhance communication between vendors and users, and to improve the procurement success rate. The first
and second invitational matching sessions concluded successfully in April and November 2017.
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In the aftermath of Typhoon Hato in August 2017, Sands China has extended additional support to its local SME
suppliers, launching a new SME support programme:

- For any goods or services that were delivered in August 2017 by micro-enterprises, young entrepreneurs or
“Made-in-Macao” companies, Sands China, at the request of these suppliers, expedited payments to them.
Upon suppliersrequest, Sands China also offered a 50 per cent advance payment for purchase orders or contracts
issued during the remainder of 2017. Based on the average monthly spend of the three types of SME suppliers,
the estimated total value of this 50 per cent advance payment during the final four months of the year would
likely amount to approximately US$25 million (MOP 200 million).
Local SME suppliers having challenges delivering goods on time were able to coordinate with Sands China’s pro-
curement and supply chain staff in advance to arrange alternate delivery times. Sands China’s receiving team
extended its working hours to accommodate these special requests Monday-Saturday until Sept. 30.

- Sands China did not cancel any purchase orders or contracts as a result of local SME suppliers not being able to
deliver goods or services on time due to the typhoons. However, suppliers were still given the option to cancel
their purchase orders or contracts without any penalty from Sands China.

Sands China helped restore critical business operations for a micro-enterprise, including a new desktop computer
and printer.
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In addition, Sands China’s procurement team has made more than 350 phone calls to the company’s SME suppliers to make sure
they are recovering well and to see if any further support is needed, with the feedback coming through that most of them are
recovering well after the storms.
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While we were in our worst, we got a call from Sands China’s Procurement & Supply Chain Department checking with us our
situation, and telling us that Sands China is trying their best to help the local vendors get over the hardship by providing expedite
payment for all the purchase orders issued in August. This really helps us a lot since we got more cash flow on hand to advance
the recovering of our company, truck and other facilities. We want to truly thank Sands China for your generosity and great sup-

port for our local SME business all these years! ’ ’
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As we know, we suffered from the typhoon “Hato” attack in August that caused serious damage to our company
and we have run into cash - flow problem due to the disaster. Fortunately Sands China procurement team helped
me expedite the payment procedure so that we were able to solve the issue. Highly appreciate their assistance.

))

PRSI A PR A F
TH FINE WINES LIMITED

WHERER TERENCE HOWARD, EXECUTIVE DIRECTOR
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Sands China provided assistance by offering prompt payment to some outstanding balances before
these amounts were due. Their actions have been greatly appreciated by the local business commu-
nity. We consider Sands China to be a very thoughtful and responsible group and their innovative
effort to assist SMEs should be noted and serve as a positive role model for other bigger companies

to emulate. ”
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A global initiative of Sands China’s parent company, Las Vlegas Sands Corp., the Sands Supplier Excellence Awards has been held at
the end of each year since 2013 to recognise the outstanding cooperation and services of our suppliers.

Featuring entertainment and an appreciation dinner, the annual Sands Supplier Excellence Awards recognises suppliers in seven
categories: small- and medium-sized enterprise (SME), corporate culture and sustainability, cost management, service excel-
lence, project management, total quality management, and innovation. Winners are selected by a judging committee comprised
of Sands China executive management. Judges examine a range of criteria including suppliers’ leadership, vision and strategy;
product consistency and process capability; and creative partnership opportunities, among other criteria.

In 2017, the ‘service excellence’ category was expanded to include a total of four awards in order to honour local suppliers who
made significant contributions to Macao’s recovery effort after Typhoon Hato caused extensive damage to the city in August.
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Small-and Medium-Sized  Zenith Advertising Co. Ltd* IEARAR* Computer Info-Intelligence Ka Ming Trading Chao Pak Kei*
Enterprise (SME) (MCTrading and Engineer-  Limitada*

ing (International) Limited*

SEERAFEN ORFIRTORESEE BE2RARAF SRR

Corporate Culture and
Sustainability

BAER

Cost Management

SRR

Service Excellence

HEEHE

Project Management

REHEEERE
Total Quality Manage-
ment

A=

Innovation

*ZHE AR /N Local SME

A

Macau Coca-Cola Beverage

Company Limited

[T/ A8 4% ENRI R TR

N

Unique Network Printing
Factory Ltd*

RPIh BRITAHAD B

RA 7]
China Travel Service
(Macao) Ltd

METIZORF)ER

NGl
Hsin Chong Engineering
(Macau) Limited

BEREARAA
Fookyik Furniture Co. Ltd

TCS JOHN HUXLEY

ECOLAB Limited

RIEEXEREIR
G

Ming Fai International
Holdings Limited

REBZFTREIBR
2]
Performa Limited

ERTERERE
R 7]

TST Engineering and
Consultant Company
Limited

HGE T2 RS
(CRF) BRAA
Sundart Engineering
Services (Macau) Limited

REE R E
R

Angel Playing Cards
Macau Ltd.
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CRF) BERAF

Asia Landscaping (Macao) Ltd.

BHEYREEUER

Rra)
Digital Color Advertising &
Production Co Ltd*

Ik EMBAR
A7

Chu Kong Group Shipyard
Co., Ltd.

RBREAR AR

Genyield Construction Co.
Ltd.*

Laurel Group Limited

FAB Smart Company Ltd.

FERTIRALQR BRARORM)BERAA

Wa Toc Engineering
Company Limited*

BB IEREMR
ERERAF]
Diamond Life Lighting
Manufacturing (HK) Ltd

N EEER
N

Tim Fung (Macao)
Professional Dry Cleaner
Ltd (Tim Bondi)

FEREEER
R
Top Builders Group Ltd

RFIEE
Companhia de Teleco-
municagoes de Macau
S.AR.L(CTM)

ICONTEFZRBHZ AR
PERATR*
ICON Gaming Technology
Limited*

Electric Fever (Macau) Limited

M MAR AT
Legumes E Hortalicas
Lei Kei Limitada*

1. R EE

2. 9L TRRDBRREA A
3. BETORPHER QAN
4. ERERAR AR

1. Chi Kei Fo Van*

2. Kwan On Chemical Enterprise
Company Limited

3. Hang Fong Hong (Macau) Limited*
4. Long Tin Roast and Preserves*

GUETIRRR AR
Min Da Construction &
Engineering Company Limited*

XA BRXAR AR
Nam Kwong Kok Fong Distribution and
Transportation Limited

AR ERPIBR A A
Angel Playing Cards Macau Ltd.
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Ag.Com. De Artigos Para Instalacoes Electricas Wa Fong (Wa Fong Electrical Products)
Opening up new markets with custom-designed gadgets.

Wa Fong, a seller of electrical products, is one of the small and micro enterprises that has successfully partnered with Sands China through its local
procurement program. The company is mainly engaged in conventional production and sales of custom-made metal and plastic, and can supply
some small accessories which are difficult to find in the market, and even produce custom gadgets given a sample or idea.

Ken Hoi, deputy general manager said: “Our company has been collaborating with Sands China since attending the Sands China Local Supplier
Open Day in 2015. Total sales revenue in the first four months of 2016 was up by 100%, exceeding MOP 200,000.” The company believes that a
relationship based on mutual trust can create a win-win situation. Hoi noted that the company has gained a lot through cooperating with Sands
China. They've broadened their horizons and have learned a new mode of cooperation. Hoi knows that Wa Fong's products and services can be
profitable in the Macao market — the issue was that the company hadn't yet found a platform for cooperation .

Sands China: Wa Fong is a proactive and responsible supplier who provides Sands China with valuable, tailor-made plastic or metal gadgets to
support our daily operations.

Company address: A Rampa dos Cavaleiros, no 9, Edificio Sun Yik Garden, Bloco 4, 13 andar A, Macau
Tel.: 853-66678980; 86-18507565544
Email: jijin231123@126.com

The above story was adapted from one published by Macao Daily News on 7 June 2016
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Tomizawa Company Limited
Business revitalised through Sands China’s local procurement programme

Tomizawa Company Limited had faced the risk of closure at one point. Its business was revitalised after participating in Sands China’s local supplier
support programme in 2015. Kelvin Ip, director of the company, said: “It isimportant to constantly consider the direction of one’s business. We had only
a few staff members at that time, but, by collaborating with Sands China, we were able to transform from a retailer into a supplier, and that became a
new and successful way for us to do business. The company is now mainly engaged in the business of imports, wholesale and retail. It is also an agent
for food and beverage, alcohol, and other products.

Sands China: Tomizawa is able to deliver goods on time according to the requirements of different user departments. They also respond to emailsina
timely manner, and have maintained a good relationship and good communication with Sands China.

Company address: Avenida Comercial de Macau 5, Finance and IT Center of Macau, 5 andar
Tel.: 853-82946768

Email: kelvin@tomizawa.com.mo

The above story was adapted from one published by Macao Daily News on 5 July 2016
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Foreview Engineering and Construction Company Limited
Sands China projects a catalyst for improvement

When Sands China held its Local Supplier Open Day in 2015 and recruited a number of SMEs as service providers, Foreview submitted its profile on
site. In the face of increasing collaboration with Sands China, Foreview recruited 20% more employees to support the long-term development of the
company.

Sands China has become one of Foreview’s regular clients and the company looks forward to cooperating on more projects in the future. Sio Chi Veng,
managing director, said: “Foreview has undertaken small construction projects for Sands China for years. The collaboration not only helps diversify
our business, but improves our professional image. It also offers a good opportunity for us to study the way large enterprises operate, including
document processing, technical requirements and safety standards of construction, and so on. It has helped enhance the operational capability and
competitiveness of SMEs like us.”

Sands China: Foreview stands out among dozens of suppliers. They are a mature business compared to other SMEs. Their person in charge is an engi-
neer with professional experience, so he is familiar with all the aspects of a construction project.

Company address: Macau, Rua Do Almirante Sergio N°266,Fong Son San Chun Bloco 1 Rés-Do-Chao F
Tel.: 853-28356535

Website / Email: http://foreviewgroup.com / foreviewmacau@outlook.com

The above story was adapted from one published by Macao Daily News on 6 September 2016
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Chon Wa Catering Equipment Supply Co., Ltd.
A service-oriented business winning acclaim from gaming operators

Chon Wa Catering Equipment Supply is one of the many companies participating in the popular local supplier support programme launched by Sands
China. Anthony Yip, director of Chon Wa, said: “Chon Wa was established in 2015, and has since gained more business opportunities, becoming an agent
for about 2,000 products, supplying them in quantities from 1,000 to 20,000. We started off with 3-4 employees, and today, Chon Wa has expanded
to have more than 10 employees.” Chon Wa has learned more about procurement requirements, such as those of Sands China, which has given it
knowledge about the latest premier products and brands. After joining the Sands Procurement Academy, Yip said: “This training course organized by
the Sands Procurement Academy has achieved the results we anticipated. In fact, it has not only met, but also exceeded, our expectations. This training
course enables us to get to know more about large-scale companies such as Sands China, the way they operate, and their philosophy. The things that
we have learned through this training course will go a long way in helping us improve our own products and services.”

Sands China: Chon Wa's after-sales service puts them at an advantage. If Sands China is in urgent need of some trial products, they can almost always
accommodate. If something is broken and needs to be repaired, Chon Wa can offer the same type of product as a temporary replacement. Not even
foreign suppliers offer such a service in this regard.

Company address: Centro Industrial de Macau 10 Andar E, Avenida de Venceslau de Morais No.29, Macau SAR - PRC

Tel.: 853-2876 4952

Website / Email: www.kitchenmacau.com / sales@kitchenmacau.com

The above story was adapted from stories published by Macao Daily News on 28 March 2017 and by Macau Daily Times on 10 July 2017.
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Vastcom Technology Limited
Flexibility leads to skyrocketing profits

Vastcom Technology started working with with Sands China in 2014, and has been providing Sands China with software and hardware, technological
support, installation and maintenance service.

General manager Crystal leong said: “In 2015, my company registered with Sands China’s local supplier support programme and both parties reached
a fruitful result on Local Supplier Open Day. Our business with Sands China has soared from hundreds of thousands of Macau patacas to around 10
million.” The size of the company is also growing. The number of employees has increased from two to 10. Vastcom does not have much operating
capital but it is more likely to receive loans from banks when they see its history of doing business with Sands China. As part of Sands China’s local
supplier support programme, Vastcom Technology was contracted by Sands China to hold roadshows at the back-of-house areas of Sands China
properties in 2017, with good results.

Sands China: Vastcom's overall performance is good. Their person in charge has extensive experience in IT sales, and is therefore familiar with the
entire operation process. They also provide timely price quotations, and offer a quick response time, which is in line with our company’s standards.
Our user departments have nothing but good feedback about them.

Company address: Alameda Dr. Carlos D’Assumpcao 249 - 263, China Civil Plaza, 15-AND-G, Macau

Tel.: 853-28750934

Website / Email: www.vastcomtech.com / salesupport@vastcomtech.com

The above story was adapted from stories published in the Macao Daily News on 25 April 2017 and by Macau Daily Times on 22 May 2017.
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Tai Wa Curtain
Inheriting craftsmanship; targeting large enterprises

Tai Wa Curtain might not be as successful if the shopkeeper, a former employee of the company, had not taken over the business when the original
owner decided to shut it down after over three decades of operation.Orders from hotel and gaming operators now make up 60% of Tai Wa’s business.

Evelyn Ng, project manager, has been putting effort into advancing the company to catch up with the changing business environment. She said: “Tai
Wa has learned to cope with orders placed on short notice, and the company’s capacity and competitiveness in the market has increased. The SME pro-
curement training course provided by Sands China enables local SMEs to have a better understanding of the supply process, such as logistics, receiving
standards, receiving criteria, packaging requirements, and the delivery of goods in transit.” She added that the course is very practical, and greatly
increases SMEs’ chances of success.

Sands China: Tai Wa is a well-known name in the industry. Ever since a new owner took over, our cooperation has become even smoother. They now
have their own factory; their response is quick. They also deliver a consistent level of quality in their products which are reasonably priced.

Company address: R. Alegria 39, FL R/C, Flat CEd. Ind. Tong Lei, Macau
Tel.: 853-28573577

Email: enquiry@taiwa.com.mo

The above story was adapted from one published by Macao Daily News on 25 July 2017.
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TH Fine Wines Limited

TH Fine Wines began doing business with Sands China in 2005. The company targets VIP customers and satisfies their needs with vintage wines
procured from around the world. Executive director Ha Tim said: “The team of Sands China is very professional; over the past 10 years, Sands
China’s procurement department has been enhancing its internal system with a willingness to accept suggestions from suppliers.” Typhoon Hato
wrecked TH Fine Wines' store, with label damage to dozens of bottles of fine wines, totaling over MOP 200,000 in value. Fortunately, soon after
the typhoon, Sands China launched a support scheme for small, medium and micro enterprises. “Sands China expedited its payment process
and made pre-payments for its orders. The scheme greatly helped TH Fine Wines with higher capital liquidity to address our urgent operational
needs,” Ha said.

Sands China: Purchasing wine based on vintage years requires professional knowledge and special skills. There are very few suppliers that offer
such expertise; TH Fine Wines is one of them. They proposed placing a label at the bottom of the wine bottle to help identify different wines. We
adopted this method because it is an effective way to trace the source of the wines.

Company address: Alameda Dr. Carlos D’Assumpcao, No. 258 EDIF Kin Heng Long Plaza, 5 andar M, Macau

Tel.: 853-28967696

Email: th@thfinewines.com

The above story was adapted from one published by Macao Daily News on 31 October 2017.
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Masterpieces Limited
Door-knocking, opportunity-seeking young entrepreneurs earn recognition

Masterpieces Limited, a company established by young entrepreneurs, is one of the local SMEs working with Sands China. Company directors Jess
leng and Alan Ng said: “Our company initially served as a supplier of marble, European sanitary ware, Italian decorative paints, and other materials for
hotels. The company’s regular introduction of new products to meet client needs has differentiated itself from its competitors.”

Regarding its partnership with Sands China, Masterpieces Limited admitted the company had encountered financial and human resources difficulties.
It showed Sands China’s sincerity and willingness to discuss cooperation and relevant requirements. In addition to material supplies, the company

hopes the business relationship can be extended to include engineering and design in the long run.

Sands China: Masterpieces Limited is a company with a positive attitude. They adapt well to different situations, and are willing to try new things. They
are also constantly improving their services.

Company address: Av. Da Prata Grande 371, Edif Keng Ou, 5 Andar A, Macau
Tel.: 853-28322971

Website / Email: www.mpd.mo / mpd.macau@gmail.com

The above story was adapted from stories published by Macao Daily News on 2 August 2016 and by Macau Daily Times on 12 June 2017.
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BB Cute Babies’ Shop Company Limited
Proactively accelerating business expansion

The owner of BB Cute Babies’ Shop had been running the shop for more than 10 years, mainly offering products for infants, young children and
pregnant mothers. The owner of the shop had relocated the shop once due to negative changes in the business environment. The company sent a
self-recommendation email to Sands China in the hopes of becoming one of its suppliers, and soon after received a positive reply. General manager
Esther Vong said: “Hotel purchases are a big support for a small and micro enterprises. In addition to Sands China’s hotel purchases, our shop has
also launched a special promotion for Sands China employees, and our monthly turnover has increased 30%.”

Sands China: BB Cute Babies'Shop Company Limited has limited manpower. In such a competitive human resources market, their owner still strives
to maintain the quality of their products and services. It is not an easy thing to do. They fully deserve our support.

Company address: Rua De Coelho Do Amaral, N0.41, Edf. Meng Pan, R/C A, Macau
Tel.: 853-2836 2280

Website / Email: http://www.bbcutebabymacau.com / bbcute@macau.ctm.net

The above story was adapted from one published by Macao Daily News on 4 October 2016.
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Ocean Pride Food Company Limited
Expanding business through Sands China’s local procurement programme

Ocean Pride opened in 2015, which happened to be at the time when Sands China was launching its local supplier support programme, enabling them
to reach the company’s procurement department. Soon after, the company completed the online registration process to become a supplier and landed
orders to supply seafood and meat. With the support of Sands China, the company was able to steadily develop. Stanley Lo, director of the company,
and his partner, are familiar with seafood products since they have worked in the relevant sector for years. Lo’s previous work experience is helpful for
his role in corporate management. Now that his company is operating to IS0 standards, he has learned about the international rules for product supply.
The company has also invested in building a factory inside a commercial building to cope with expansion needs. Lo said; “The Sands China local supplier
support programme has helped our rapid development, as it has provided us with a channel. It has given us an opportunity to communicate with Sands
China.”

Sands China: Although Sands China and Ocean Pride Food Company Limited have only recently started collaborating, the delivery process is getting
smoother. Now it only takes several minutes to complete the entire delivery process. They are also very responsive to our requests.

Company address: Avenida de Venceslau De Morais No195, Industrial “NAM LENG” E9, Macau
Tel.: 853- 2825 2523

Email: stanley@oceanpridefood.com

The above story adapted from stories published by Macao Daily News on 1 November 2016 and by Macau Daily Times on 16 October 2017.
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ICON Gaming Technology Limited
Building a strong brand image through creative ideas

In 2012, Sands China contacted ICON Gaming Technology for cooperation and now the company receives orders from Sands China almost every day.
ICON is a company that provides slot machine components and maintenance for its clients. The company’s staff has increased from a few employees
to more than 10. ICON received a Sands Supplier Excellence Award in the category of Innovation in 2016 for its redeveloped ‘black box. Managing
director Michelle Chan said: “Our cooperation with Sands China has brought considerable opportunities for the company’s development and laid
a solid foundation for the company to work with large enterprises in the future.” In recent years, the company has established a reputation in the
local industry and has developed rapidly. Some foreign companies have even invited the company to study the development of products together.

Sands China: The team at ICON had an excellent skillset in repairing and experience on slot machines and slot parts; they always support Sands
China’s operations department on technical related solutions. Their success in the development of a screen capture device has led them to initiate
“Made in Macau” products including, but not limited to, local markets and abroad like Australia, Malaysia and the Philippines.

Company address: Av. Venceslau de Morais, Edf. Keck Seng Industrial Centre, Block 2, 12 1, Macau

Tel.: 853-28753280

Website / Email: www.icongtl.com / sale@jftech.com.mo

The above story was adapted from one published by Macao Daily News on 28 February 2017
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Serene Garden
Helping themselves gain more business opportunities

Serene Garden is a provider of fresh flowers and plants from all over the world. When the company first started, it knocked on the door of almost every
gaming operator, hotel, large corporation and retail store in Macao. “In 2008, our company successfully secured some orders from Sands China. Now,
with increased dealings and trust, the orders from Sands China have grown 30-40%,” said Luis Miguel Machado Batalha Da Silva and Henriette Yuen,
director and manager, respectively. Their experience taught them that good communication and mutual understanding between both parties is key to
long-term cooperation. In the future, apart from continuing to consolidate the supply of flowers and plants throughout the region, more flowers will
also be imported from different regions as well. Serene Garden hopes to supply more new varieties of flowers to gaming operators and large companies
in order to increase market competitiveness.

Sands China: Serene Garden mainly supplies Sands China properties with fresh flowers. Our cooperation is pleasant. They pay close attention to every
detail — the delivery process, service, quotations and communication.

Company address: Rua Das Lorchas, Ponte 9 R/C"E” Macau
Tel.:853- 28938321

Email: sgwholesale@macau.ctm.net

The above story was adapted from on published by Macao Daily News on 26 September 2017.
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Seng Pan Limited
Procurement partnerships with gaming operators lead to soaring profits

Seng Pan is an agent for around 2,000 types of products including coffee, tea, sauces, bakery ingredients, and coffee and milk tea equipment, among
others. It also has its own cold storage warehouse and fleet. The company’s sales turnover has jumped more than tenfold since its establishment.
Sands China is one of its key clients. “Seng Pan Coffee started its business with Sands China in the early days of its establishment when it was the
agent of a product which Sands China needed to procure,’ said Jessica Tong, managing director. “Our two enterprises have maintained our partner-
ship since that successful deal. The partnership has been smooth with the continuous support of Sands China and more procurement items. The high
procurement standards of Sands China have also helped Seng Pan enhance its service level.” Tong expressed gratitude to Sands China as its support
and encouragement have greatly benefited SMEs.

Sands China: Seng Pan Limited attaches great importance to communication with clients. They are very responsive to enquiries, and are doing
a great job in warehouse management. They update their stock regularly so they rarely have a shortage problem. In addition, they offer quality
products with competitive pricing, and their after-sales service, which includes sending people over to provide training on beverage preparation,
is outstanding.

Company address: Alameda Dr. Carlos D'Assumpcao 258, Edf, Praca Kin Heng Long, 17-C, Macau
Tel.: 853-28782878

Website / Email: www.sengpancoffee.com / Sales@spcoffee.com.mo

The above story was adapted from one published by Macao Daily News on 28 November 2017.

83

ERBEERARES
BRI

FRBERMEZN2015F2 N H B AN EEFARE" - ARIEETEHRET - B THEFEY
HEBRARROPRERRD - 25 F FEHSHBRNITE NP EEE TREYEHEIRRE - DE
RUHTE NI e R BBt &R (Clean the World) BEE4 A mAVES - BLIBEXERTR ¢
[ RO DT EGE THERT SRS - (R INEBES) RENTeP SEaE  EA1F
e MERESEAMTISER  MAERBRBEZHEOEZEER - |

SOPE  SEUERER  RUGEUR EENERRY - RS HBENEEMSE

AR - BPIRN T RBEE22155m 5 TR AE — B — B —1EB(F) &
T 5h - 853- 28425029
#g1r / EE : hitp://www.cheerstrading.com / cheers_trading@hotmail.com

P FEEEE 201745 8 A 14 H iR 2R & B &

Cheers Hotel Supply Trading
Local supplier support programme leads to new overseas markets

Cheers Hotel Supply Trading began to turn a profit only in 2015, following the Sands China Local Supplier Open Day in August of that year. Staff numbers
have nearly doubled since then and the company has moved to a larger office. The company had the opportunity to provide their bags to Las Vegas
Sands Corp., Marina Bay Sands in Singapore and Sands China. Anthea Wai, general manager, said: “I am particularly grateful to Sands China for its
timely help to provide a rare opportunity to collaborate with Marina Bay Sands and Las Vegas Sands Corp. With the collaboration, my company not only
gains credibility in the local market, but also gains more and more experience in export trading.”

Sands China: Cheers Hotel Supply Trading has won Sands China’s trust and support by providing products with preferential price, good quality and
excellent after-sales service.

Company address: Em Macau, Avenida De Venceslau De Morais N221, Nam Fong Kong Ip Tai Ha Bloco 1 2 Andar B(F)
Tel.: 853- 28425029

Website / Email: http://www.cheerstrading.com / cheers_trading@hotmail.com

The above story was adapted from one published by Macau Daily Times on 14 August 2017.
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NCPK Company Limited
Initiative secures cooperation opportunity

Established in 2009, NCPK Company Limited is predominantly a supplier of metal hardware, mechanical and electrical tools, and personal protective
equipment. Chan Chi Hou, who is in charge of the company, noticed the great potential for further development of the Macao market following
gaming liberalization and the great importance attached to occupational safety and health after foreign companies set up businesses in the city. He
therefore seized the opportunity to start cooperating with gaming enterprises and successfully secured NCPK as a long-term trade partner.

NCPK currently sees an average business turnover of around MOP 1 million per month with 90% of the amount attributable to gaming enterprises,
including 20-30% solely contributed by Sands China. Chan remarked that NCPK must have its own strengths to remain competitive, including a
comprehensive portfolio of personal safety equipment, initiatives to introduce high-standard products and personalised services to retain clients.

Chan also appreciates the one-stop e-procurement system recently put into service by Sands China, which incorporates the procedures of quotations,
purchase orders, invoicing, delivery and receipt of products, thus saving quite a few human resources for small and medium-sized enterprises. In
addition, Sands China offered great relief to NCPK with expedited settlement of purchase orders when the company suffered severe losses from
Typhoon Hato in August 2017.

Sands China: Apart from its competitive prices and service quality, NCPK has demonstrated the most crucial strength of putting itself in another’s
shoes and promptly following up on clients’ urgent needs. It often thinks from its clients’ perspective and cooperates accordingly.

Address: Rua da Ribeira do Patane, No 8A, Edf. Va Fah, R/C, Macau
Tel: 853-28957125

Email: ncpk@ncpk.com.mo

The above story was adapted from one published by Macao Daily News on 27 February 2018.
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Fabrica de Carnes Assadas Long Tin (Long Tin Roast and Preserves)
Increasing scale helps double business growth

Long Tin has cooperated with Sands China for more than a decade. When Sands Macao opened in 2004, Long Tin was invited to provide roast and
preserved food to the restaurants and staff canteen. In 2005, the company purchased a new 5,000-square-foot factory, and in 2016, it invested
over MOP 20 million to purchase a second one, and plans to purchase a third. “Doing business with Sands China had helped improve the level of our
management, and to enhance food safety, food quality and staff quality,” said Alan Mok, managing director. Sands China offered the company many
opportunities for development and kept expanding the scale of cooperation. Sands China initially accounted for 10% of Long Tin's overall business
volume, which has since risen to its current 25%. Long Tin hopes to further increase it to 30%. Despite post-typhoon Hato challenges in 2017, Long
Tin maintained food delivery for Sands China staff dining rooms, helping it become one of the winners of 2017 Sands Supplier Excellence Awards in
the category of Service Excellence.

Sands China: Long Tin has been operating in Macao for decades, and is quite a household name. So, we invited them to a partnership opportunity.
Sands China’s procurement procedure requires that a number of companies be invited for comparison before entering into a procurement contract;
Long Tin still stands out among all the shortlisted suppliers with its quality products.

Company address: RUA LESTE DO MERCADO ALMIRANTE LACERDA, 4, R/C

Tel.: 853-28210263

Email: crestamoc@macau.ctm.net

The above story was adapted from one published by Macao Daily News on 30 May 2017.
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City Gourmet Company Limited
A‘Made-in-Macao’business that ensures strict compliance with quality standards

(ity Gourmet is an SME which provides local foods and products made in Macao. The company started communication with Sands China in 2016 and
began doing business through Sands China’s first invitational matching session. City Gourmet’s business volume has seen a steady increase of 20% to
30%, with 15% to 20% of the business volume contributed by Sands China. Sands China is very supportive of the company, although City Gourmet
needs time to adapt their product usage and order cycle. Moreover, Sands China always pays its bills on time, which is very important for the compa-
ny’s capital liquidity. Operation manager Johnnie Yeung said: “Sands China has a set of rigid procedures for food procurement and delivery which can
facilitate business volume and open up new markets for SMEs by learning from Sands China’s management skills and mature system.”

Sands China: City Gourmet Company Limited proactively approached Sands China’s procurement team to introduce their products. After conducting a
site visit and rounds of sample tasting, we found that their products and services match our requirements. They also offer reasonable prices, thus giving
them a competitive edge.

Company address: Estrada Marginal da Areia Prata,No.45 Centro Polytex,6 Ander F,Macau

Tel.: 853- 2843 8965

Website / Email: www.citygourmet.hk / sales@citygourmet.hk

The above story was adapted from stories published by Macao Daily News on 27 June 2017 and by Macau Daily Times on 14 September 2017.
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Wa Toc Engineering Company Limited
A business that just keeps growing

Since cooperating with Sands China, Wa Toc Engineering has been expanding, and the company’s reputation has increased. More foreign companies
have been looking for cooperation with Wa Toc with different type of contracts. The volume of their business has increased from more than MOP 100,000
to over MOP 2 million, with Sands China currently accounting for 70% of its business. “Our company started off with 8 employees getting jobs as
sub-subcontractors. Today, Wa Toc has expanded to have nearly 100 employees,” said Wong Chan Pui, general manager. In order to facilitate manage-
ment and improve work efficiency, Wa Toc has set up a database to store maintenance records of instruments. The company also hires young people
to work in different positions to train them to become key technicians of the company. In order to facilitate the company’s maintenance work, Sands
China provides them with temporary office and warehouse space free of charge. Wa Toc received a Sands Supplier Excellence Award in the category of
Corporate Culture and Sustainability in 2016.

Sands China: Wa Toc Engineering Company Limited is more than just a supplier partner; they are part of Sands China’s operational team, so to speak. Our
cooperation is pleasant, smooth and worthwhile.

Company address: EDIF. Pui Seng, RC,Largo Da Companhia, SN, LJ.A
Tel.: 853- 28357539

Email: watoc.macau@yahoo.com.hk

The above story was adapted from one published by Macao Daily News on 31 January 2017.
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Kin Nam Hong Company Limited
Expanding investment to keep abreast of the times

Kin Nam Hong is a vegetable supplier for Sands China, whose operation has an enormous demand for fresh vegetables every day, thanks to the large
number of restaurants and staff. Kin Nam had its first collaboration with Sands China in 2004 with a monthly transaction of only around MOP 30,000
at that time. That has now increased to MOP 1.5-1.8 million. Managing director Lei long Fai said: “My company introduced its first frozen truck in 2007
in Macao. It now operates eight frozen trucks and one general truck. Collaboration with large enterprises like Sands China really provided great encour-
agement for Kin Nam Hong’s business development. A total of 70% of our orders are from Sands China. At present, at least four tons of vegetable are
delivered to Sands China daily for a maximum of six tons a day. The size of our staff has increased to over thirty.”

Sands China: Kin Nam Hong is known for its excellent service and punctual delivery. They are able to provide same-day stock replenishment and return
services, and are accommodating to Sands China’s special needs, such as the introduction of specialty goods. In response to Sands China’s needs, they
have increased their investments, which include the purchase of refrigerator trucks, among others.

Company address: Est. Marginal I. Verde FLO1, Flat G, Ed. Cross Border Industrial Macau (New Wholesale Market)

Tel.: 853- 28431822

Email: Kinnamhong@macau.ctm.net

The above story was adapted from one published by Macao Daily News on 29 August 2017.
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lao Luen Catering Equipments Engineering Co. Ltd.
A skills-based approach leads to accelerated business growth

lao Luen and Sands China began cooperating during the early days of the construction of Sands Macao in 2004.

“The gaming industry has increased market demand and partnering with gaming enterprises enables a SME to focus on, in our case, developing food
and beverage equipment.So lao Luen’s annual turnover is now dozens of times greater than when it first began doing business with Sands China, and
its staff size has increased from three employees to more than 10,” said Chan Chi Chio, general manager.

lao Luen has been working happily with Sands China for over a decade, so at this moment the company mainly targets its resources to enhancing its
service for Sands China. lao Luen has earned a certain reputation in the market with its considerable experience and many professional technicians.
Many companies including other gaming enterprises are willing to work with lao Luen as they also know about its service and techniques. This has
helped the company’s business a lot.

Sands China: lao Luen is one of the few local SME suppliers capable of repairing foreign branded equipment. They are flexible in accommodating ur-
gent repair requests, and can offer overnight or even 24/7 assistance if necessary. Upon Sands China’s request, they can even import popular catering
equipment from overseas.

Company address: Ruade Corite Real No.1B, Kwong It Res-Do-Chaob, Macau

Tel.: 853- 28350425

Email: sales@iaoluen.com

The above story was adapted from one published by Macao Daily News on 26 December 2017
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Chao Pak Kei
A three-generation local business growing with new products

Chao Pak Kei has been run by three generations of the same family. The current general manager, Chow Chon Kai, related its history: “At the begin-
ning of doing business, our products only included paper bags and groceries, and my grandfather would make deliveries on his bike. Later, when my
father took over, paper products like paper cups and plastic disposable forks were added. Since 1999, when | myself inherited the business, | began
incorporating more disposable products such as paper cups, tableware and plastic bags into our portfolio, continuously increasing product choices
and improving their quality. At the moment, we sell over 600 products and are the exclusive agent for six brands.”

With its unique innovative mindset, Chao Pak Kei has successfully created a new source of revenue by securing partnerships with gaming enterpris-
es.In 2003, Chao Pak Kei started doing business with Sands China, with monthly orders amounting to over MOP 100,000 initially, and up to nearly
10 times more now. In addition, the number of employees has increased from 10 to 18, with delivery vans increasing to seven.

In 2017, Chao Pak Kei received a Sands Supplier Excellence Award in the category of small and medium-sized enterprise due to its excellent product
offerings and customer service.

Chao said that SMEs with a long history should not be conservative and should constantly innovate and incorporate new products. They must en-
hance their own competitiveness in order to seize opportunities and grow in the long run.

Sands China: Chao Pak Kei has been run by three generations of the same family. The company is able to keep up with the times with high adapt-
ability and is always seeking to expand its product portfolio. It responds promptly to the needs of Sands China. All of our user departments have
given positive reviews about the company.

Company address: 47 - R/C, Estrada Coelho do Amaral, Macau

Tel.: 853-28367765

Website / Email: www.cpk.com.mo / stephen@cpk.com.mo

The above story was adapted from one published by Macao Daily News on 30 January 2018.
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SANDS CHINA'S TIPS ON PROCUREMENT: NOTES ON PRODUCT DELIVERY:
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https://hk.sandschina.com/the-company/procurement.html _ e e 0 A e A T __ v e i A e T - N
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=) BEER--FERALEERE BREELIERBNERDE - TERAREKF o
=) e e e RRNER LRRH : Bt Rk E 1. For better cooperation, SMEs should know in advance the exact location of the unloading area, receiving times and

(W) A - BRI R RSB - R RIS B AN R RS B - normal processing flow;
(H) BAEFK - PTRRBESRER T OSREES  UEHRSHE - REESTR 2. Confirm whether a delivery appointment is needed;

R ©
3. Pay attention to the protection required for the products and avoid potential damage during the delivery process;

4. (learly state purchase order numbers and provide product descriptions when preparing delivery notes.
1. Online procurement webpage: visit the Sands China procurement webpage
(www.sandschina.com/the-company/procurement.html) and get information about the different types of pur-
chase items, as well as contact details for Sands China procurement. Companies interested in becoming one of Sands

China’s suppliers can leave their contact information via the webpage. $E( 1% E‘A Iaq %Yﬁﬁ 95[] .

2. Procurement Procedure: understand the procurement procedure requirements of Sands China throughout the whole NOTES ON PREPARATION OF CLUOTATION S:
contracting process until it is fully completed including steps such as: becoming a supplier, bidding for tender, provid-
ing quotations, generating purchase orders or contracts, delivering goods or construction projects, providing delivery (—) ESH

notes or completion reports, passing inspection of goods or services, and providing invoices.

. . . . . (=) HEHH
3. Quality control: continually work on quality control, review user comments and feedback on goods and construction

services, and persistently upgrade service standards. (=) MEBTH
4. Cost control: continually improve the competitiveness of products and services provided, review and investigate more () ERIAATEEIE FATHE

efficient supply chains and service management methods.

() M3ED (WETE - —RXENESZER )

5. Meeting requirements: Sands China has strict procurement requirements. SMEs must make proactive and constant
attempts — keep in touch with Sands China and regularly provide information about products and services.

1. Product description
2. Dateofissue
3. Validity

4. (learly state company name or stamp company seal
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5. Payment terms and conditions (e.g.) information about deposit and one-off payment
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Stories of Local SMEs

mon 22.05.2017

Times WACAU'S LEADING NEWSPAPER zn M ACAU m

UCCESSFUL  contracts

paimbci Contracts with Sands China

EEEEEE henefit micro-firms

from local clients.
VastCom Teclmoloxy is an IT
that ope-

their employees to clients such
as integrated resorts for up to
two months.

Seeing_potential for _these
Kinds of IT services in Macau,
Crystal leong,general manager
of VastCom Technology foun-
dad the busmess ogether with

* Eihough ther were some -
e IT companies in the

Back then, Teon recalled that
there were several competitors
in the miero and Small and Me-
dium Enterprises (SMES) cate-

gory.
et due to the lack of human
esources,partclary inth IT

t
seauiing Nightech engincors
s problomate, ddng.that
cash flow was also a major is-
sue.

when getting large deals
from those casings and nters
1 corpe need

tutions fand] that is one of the
difficulties for us,” leong
Accessing_credit ﬁom loc«l
banks remains a challenge for
micro companies, pariculary
ifthe i s o ensure s -
turn on investmen

“The general lmnnger admitted
that_banks have

application for fomne, ot thle
collaboration with Sands China

Elctronic panel supplied by VastCom 2016 Sands Supplier Excellence Awards ceremony

hich gave the i socas to it eontinuous support of ber  agin buncledsnothorschere  SMEs to present and demons:
they approved llhe Toon ool nmm m\)cvatc with the lar-  small firm. o support local uppliers trate their products and ser-
comp i the past thece years, our  caled e F LT prossam.  viees 1o paventl wsers and

cationl,” s
Teong ettt she - St 2 sear of collbora.  businees i Sonde Chint badThe progtam e o conti-  buvers ot Sande Chins proper-
or import tion with the gaming opera- tripled [and] we'd like to keep  nually drive business between ties with the company’s com-
duota avaiable which would o, eong affrmed, “thy [the  on doing busincss it them,”  the gaming operator and s pletesupport
Th

allow her to employ a foreign  bank] have approved more  Teon reiteratey uppliers, targeting bot rough this platform, not
worker. Vet she refused t take . credit amount for us fas ow]  The general manager  also and existng relatonships with  only  would communiction
one on board as she mentioned  contract with Sands [showed mentioned that Sands Supplier ~ Sands China. between vendors an
that the employment of local wel have higher credibility,”  Excellence Awards, held an-  F.LT.is comprised of three pi-  enhanced but the plmnemenl
workers remains a priority for  shosid. nually, inspires micro-firms  lars: Financial Support, Invita- ~ success rate would improve —
the irm - jus s Sands China  Allhough_the s0-employee and it fllow SMES, and has  tonal Matching, and Traning _ allowinlocal SMEs 0 further
supports Jocalyoung entrepre- _fim i acng & human resour- - been encouragin fims o pro- and Developme expand their product and servi-
neurs and made-in-Macau pro- 1+ Chins has  vide outstanding scrvices and The Sande China Young En- o oo
ucts e st suppon in terms  cooperation with the gaming trepreneur Advance Payment ~ Meanwhile the new Sands
VastCom started ts collabora-  of assisting them in ts service  operator. Program is being created to China Procurement_Academy
tion with the gaming operator _provison, As the awards are a global  helplocal young entrpreneurs aims to develop lona] SME s
in 2014 and is providing after-  Supporting the growth of local  initiative of Sands China’s pa- with limited financial capacity ppliers by
sales support to ts clints. cmcwnscs bas emained akey . rentcompany, Las VegasSands run nes Knowledge and skis, helpmg
m minor transactions to rs: ‘orp, leong implied that such them gain experience and ca-
extonsive oncs, the firm has  With the gmnng “Sperator’s awards would be benefical to ity f ith- lavge

pa
international - customers like
Sands China, It il provide

Keptis relatonship with Sands  support. for the local govern.  the company's angoing grovth
China growing, noting that its ments initiative to “buy local,” and su

sales volume to them has tri- lwng agreed that Sands Chi- ailor-made practical training
led na's procurement _from odules to local SMEs, e
In 2014, the micro company only large. companies but of tial Sands China buyers, the  seating ther with a certifeate
provided hardware to Sands SMEs and mcro-fims have - gaming operator s hostingtr-  upon pradustin from the aca-

China on a competitive basis. n boosted creative partnrship - geted trade shov
VastCom was s ncouraged Sands China views loal en-  opportunitics and growth of These mtatonal matchi
to partiipate in the SME pro-  terprises as its strategic part-  Macau companies.

sesions, stating last month,  Ths arcle s sponstredby
gram initiated by Sands China  ners, and leong is confident in  Just recently, Sands Chinahas  provide a platform for local Sands China Limited

mon 10.07.2017

Tifnes WAGAU'S LEADING NEWSPRPER zm MACAUm

Kitchenware supﬁller forecasts 100 pct
sales growth with Sands China

ALES tumover of a feow  The entreprencur mentioned
oo some bt e e, of he b
s, they ave many
Prancs ocerto dients
"I the begiunng, T would s2y
{hat there were 720 brands we
wereofering but after twoyears of
In just two years' time, Chon  effort and good relationships with
1 Ctrng Eiprent Supgy  supls somelyands e s
Co. td 2 boost in its alicensetobeasoleagentordistri- ?
ek revene vith Sonds Ching,  buton hnoted
a5 the gaming operator has been, Gven the aim o the business o

vith its partnership with Sands
China.

offer high qualit p e

Tocal market, the company intro-

Fablished in Macan sevral - doct s b o e procre

rovid cinering . ment et of Sads Cina o

nd e ot Kichen caiy. 10, b sod cltonion
ent, the local enterprise only Vit tor.

b to supply benwyduty ki Vipm mentioned that the business

chenware, catering utensils and ‘Sands China has “has conti-
equipment to local clients in mm.m grown from moment to
201 ‘mom

the supprtofSands - Coren,the el entrpris s,
na, this Small and Medium Enter-  expecting to see its revenue with
prise (SM] the

3 W e opeing o he P
Anthony Yip, director of Busi-  sian Macao in September 201
ness of Chon Wa Catering Eauip- o acknowledged that ts
‘ment Supply noted that the firm  contracts with Sands China have

nl ffand  contributed to significant growth ¢l @l

i

“In this way, we have more pends on the support [of our

o chance to introduce our new  customers],” said the director.
to this sudden boost to its busi-  “We did a lot of business witn “'If, @t the pmdum le\ldmg fo Sands - "Wl comiwe 0 work vi
e e Parisin Macao We sod s ot coorentat. dop gty 1o win
Tocnd e o et ko’ e doir v TVOMENE, We o
you to Sands China because they Wa _provides before- the mmpan)‘ is
gave us very good support since \A'lmllxewnnnum\spanuelshlp are s,ucces_s“'"’ 1|\d aﬁn ulcs service to aid  seeking reliable new foreign
:larhv:‘rnm n:ur “w:lx(nesif givit ] s Chir th|s s com|ng its g:ems n:h:hﬁosmg‘_ the right bms“l]oﬁu::'eh‘(»mammlv
S chante 1 ke cfies and or. machine with advice or edulp-  aceording 1o Vi, the oD
e Vpremated, " from the mentcusomizton. " " vil s o on aoming
o 0 i, e upplier alsovalues after-  dearing. cquipment 10 suppy
with the gaming operator was support of sales maintenance services to to its local clients to improve

only a few thousand patacas, yet _The enterprise s ko benefitng. - Sands China.” Feach high standards in quality ther fond hygiene andards
" h

this has grown massively il the from Sands China's commitment carsduty chenvare I think its a trend and maybe
orEaRONY Y ted that the company  there’s a potential n

The it d vasa few ot romlocl a..,;,,1..:.:n..ﬁmm i< Sl developing s business  tuniy.Thatiswhy earegoing 0

sand. Support fs procurcent base As Sands China views its su-  and looking for ways to grow. deal with a cleaning machine su-

e Bk o ot SME growth pplicr s s strtegic parners,  Adding that Sands Chins has  ppler whase cory s sated n

“Thus with this commitment, ~ the entreprencur noted that the  contributed to nearly 30 per-  Europe,” the enirepreneur noted.
Sands China offers more busi-  gaming operator’s procurement  cent supplier's overall  Yip also shared that there are
ipadded. ness opportunities (0 Jocal SMES, ave also been assisting  revenue receipts, Yip remarked  some plans to participate in the
local SMIE s currently the - micro-entrprises, young enire them in sourcing qualty pro-  tht the firm will futher de- - Macao Interational trade and
sole agent in Macau of many ki- e, and “Mad 3 pend on the conti Investment Fair (MIF) held an-
tchemware bran sti- productand brand selctons, - of Sands China and TR iy o Venotin o
ror of e 100 welknows S Chinls Lol Sl M- e proc m [has  customers. October, to showease the group's
brands. dium and Miero Supplirs S awwted] in [vﬂuvelntmg our “Idon't think there i problem  new products.
5 roducts and  for us in [terms of] financing The entreprencur stressed that
Tihe] conten of four] produc- i
hat's why we are going to  left to us to do is to [further]  pplying high-end catering equip-
develop our businessand make  ment and ety eqipment
it grow, but of course this de- de o the supprt o s
ml chenb, partcularly San

antage as the enterprise can
Lenta wider range of products

e Kichen:” he cxpained.

v [Sands China] have given
usalotoftime .. and made offers
to us, and in this period of time,
we leamed and gained much.

trepreneur acknowledged.

= - ‘T article s sponsored by
Heavyduty equipment. Utansils and cquipment supplied by Ghon W ‘Sands China Lid.
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s young entepreneurs, and

Sands China’s Local Supplier =z

Support Program a noteworthy o L
move for Macau SMEs

its
Ting. At consiracton roe.
tsare labor intensive, the entre-
prenur inted tha tey mainly

struction, interior,
and architecural design

RAINING and develo- aa Further, Teng added that the

ping local micro, small " Sands China Supplier Avards

ediom eoverp I would like to i inspiring local enterprises to

scs has always been an P xcllone nhe s

it oSl iming thank Sands they provide, which enhances

to assist such enterprises in " e company’s credibil

it onterprics i China because ey e

ding their scope of contribution | had the and it's a good encouragement
tothe casino operator. y for the suppliers,” she said.

To provide a platform for local opportumty “It shows the significance of

r produc- : Sands China on how they work

sand serviees o potential users to work with with the supplirs, and also

wers, the gaming operator during the dinner or the event,

has gone the o mile o s them [and] the ¢ problems or any issues they

ppot ol et procurement can maise and also exchange

oca consruction and design
company, St Dt
isone of the many local and Ma-
de-in-Macau companies the ga-
mi ted and
educated in matters of business.
Jess Teng, executive director

. thoughts,” he continued.
team explamed Just last month, the gaming
. operator  conducted  back-of-
to the firm how o roadshows for local shiE
supplies.
to do each 0 o Sands Macao, The ve-
netian Macao, Sunds Cotai Cen-
procedure and  peisn e s o
each step. the roadshows, organized
JEssiEnG WO local enterprises, sold over
MOPL millon in products (0
FXECUTIVE DIRECTOR Smds China team members.
Since 2011, roadshows like
only way is to import some tese have been held regularly
bor from overseas or in China; for Sands China team mem.

of Masterpieces Design, esta-
blished the_company with a

E

construction design, and the su-
Pply of construction materials
Curently, the fim provides

interior design services to ho- 50 the cost will go down for the  bers, averaging one roadshow
165 and apatiments, with ome dlients as well,” the entrepre- every three months. They bene-
of its designers based in Macau, neur explain fit SMES by giving them access

Yet the executive director ad-  to direct business opportunities

China and Malay Jess long (fight) ded that the government has  with customers while giving

eng seized the opportunity to always been supportive of local ~ Sands China's nearly 30,000
establish the firm as there was  China because not only have  Masterpieces Design has sought  enterprises by casing and facili-  team members a chance to en-
a demand back then for inte- I had the opportunity to work i i Toans to such

vior designers and construction  with Sands China but the pro-  procedures from the more esta-  firms. This might include provi-  According to Sands China, the
supplies, as several residential  curement team explained to the ding th scheme demonstrates its com-
houses were being built. irm how to o each procedure  *We can learn from each  loans of MOP600,000 for upto  mitment to supporting local

Upon entering the market,the  and cach  ep” ssid the e opportniy becavse our com- it years enterprises as part of the com-
company faced several challen-  tive direc pany i tooyoung orcach[pro-  With the continuous support  pany's cororate soial resor-
oo Such s ack of numan re. Wit the suwomve feedl.mck corment) step” the entrpre- of Sands China to locul SMEs - ity

ces, as according to leng,  and assistan fed. Nastopicces Desins onlyone. 105 part of Sands China's su-

there are few professional de- operator, the. rnuvpmneur e he consiru lesign  of the many companies who pplier relationship manage-
signers in Macau. To meet the  mly holds that Sands China has company i i ¢ chanem have benefited from the gaming  ment strategy, under which the
company’s needs, Teng was re-  contributed to the overall grow-  ges with the lack of human re-  operators’ programs for young  gaming operator views its su-
quired and micro-enter-

One of Masterpieces Design's  According to leng, as Sands _“Professional construction priscs

ol s o continually import  Chins mandates particla re-  abor n Macau s Iacking And “The gaming operator is offe-  This arice is sponsored by Sands
s quirements and standards in  sgeing; ung guys  ring more business opportuni-  China Lt

ng, then procurement  proccss,  would ke 1 do i o . the e 1o, SMES, o enterr

firm

it seemet
= there were clallenges in st

Control, h i

“The exceutive director shared

how th s parnership with

Sands China bega

o pacid e company n

acquiring needed knowledge

and support.
Masterpieces Design has been
supplying marble to Sands Cotai
Central for nearly a year, with
assstance fom the gamingope-
rlong vy stepofthe pro-
et
T Would ke 1 thank Sands
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Company sees upsurge in sales
following partnership with Sands China

Lynay Valles dation for its reputation and cre-
dibilty, hence contributing to its
local _enterprise has overallreven:
madeits way togenera- “Sands China_contributed to
tethe mostsoughtafter the company’s growth, especially

market share. It has enhanced
ourreputationndcrdiilyand

ntracts for Small and
Medium Enteprises (MED)-s-
pplving

Rotds. incuding Lo
propertes.

From items such s hotel sli-
‘ppers and umbrellas t0 leather
products and customized paper
bags, Cheers Hotel Supply Tra-
ding currently has 60 hotels on ts
et

future peference (o] other i
“hecdien tegorics have vared
from hoelsto cules and s

"With sands Chinas ongeing
procurement relationship effor-
5, Wai noted that they, in return,
have paid attention to the follow
up and have communicated clo-

ough founded in 2011, an
upeulgr i thecompany s reven

only n 3015 ollovig sely on the small details, sparing
the Sands China Local Sup litle effort on each quotation.
Open Dayn Augustof thatyar. ‘With the Local Supplier Support

Open Day was held in Program, Wai revealed that the
bid to strengthen Sands Chin's enterprise has received a signifi-
commitment to ant mumber of productrequets
ment. Partnering with the Macao leading to staggeri

Chamber of Commerce to create Slesvelume - i underayear.
Jour sies vohume | [vifh

Sands China] grew from

MOP10,000 10 MOPE00,000 in

Tes than s ear, Wai aftmed.
Sharing e of the ent erpri-

tbacks when it started in

Zom, the general manager sar-
ted as a “one-man-band”

plan was only to retail cleaning

ger company’s procurement sys-
tems with ts employees coa
m in processes such as pur-
chasing and supplier egistration. e mm..y. the process and
opportunites in the
e, Wmhe@.. ire people.
despite sethacks in both quality
and costcontrol.

“Especially [with] manufactu-
rers in China, there are cultural
and quality differences. Some-
“Cash flow s ot a very big pro-  single supplier forthe three diffe-  company not oy ges the credi-  times when there are damaged

Leather products th company supplies Products the company supplies

‘blem because the SME program  rent markets. biltyin the local market, butalso  products, we have to produce it
adds to ts strength as it can now i in place. Companies are willing  Wai noted that her company is  gets more and more xperiences again and supplement [wllh] n
i o lopyadepntSoca oS ot o bl bl scontinued.
‘accommodate small order quan- ter than before, company, as most of its trade is  Participating in mz FLT. Pro-  the entrepreneur.
e Wi o ot g oMo St oA st B an ooy o oy e ot o
Recalling that the company has  such common growing pains, Wai Cheers’ development. As a local focused on designing new pro-
h ined it aa mmpmy, the »mmm provided dmmpm plu!znnu its clients.
since 2015, Wai shared that sta-  ries to her nine local employees d timely su- ‘with Sands Chi-
ff numbers have nearly doubled  whilst she m.m,.m a ‘mmllyr sal
and the company has moved toa  friendly spirit” in our les ‘competiveness on local market. Sands P(O;éu. which is d
Targer offce. s, o ot sands volUME Wit the hlp of Sands China,  ned 0 il measures inclcing
bt oo ponin GREELE o i LTS Cheershada chance tosaopersts  resoure reycling, conservation
 There s Finane Sal vith he athe tvogaming opert. nd community engegement,
growth in the business sales volu-  cial Sllppon, lnmanoml Mav : tors and got the i\m order from  Wai noted that her company also
e Wetveseenaloof progpescn  ching, and T China] grew USA and Singapore” Wai rite: has plan o produce e fendy
these pzstlzw years.” ‘pment, cmm Hml S\val) Tmr bel rated. ‘materials.
 Although Wai faced difficultis d\ng is now ir bags from low The local mpplm is mduded in Wai savd that they will be ne-
it wih s SIS oo i i o s MOP10,000 {0 Sans Gt gotatng with maacturers in
this region’s

ompaiive sk Mo By Sonds in Singapore, O o e T s o Chint o oner v e ey e
such as staff salaries, human re-  and to Las Vegas Sands Corp. 1 IVIOP800,000 N tocal businesses including small  her cients request eco-friendly

Sources and cash flow,the geners s, and micro companies, “Made in  products
g ratel o the Sands The local suppiiers merchan-1€SS than a year. i companis and Mcan  Noreoes,the ntreprener -

China’s SIE program, an el e s o be s for LVS” bl young entrepren et the eierprie wil also
ted projecs. arity. project, the e NTHEAWAL T Gl Foee o e S
i oprton is cont- Wond Hogoe Kit Bl A MAUGER g ot sl i Suppler lens Avi
mally expanding it supprt of - st and September of i e et and lso st ransorm  He anmual, Sands China re-
Tocal Macau throu- 1 am. putiodary gl to - mirs supplers i th teory  copis outstanding suppliers
iu!ly assls!ed the local suppl Sands Chin i who played a vita role in ass
gram, and Cheers Hotel Supply Tradings  ting the gaming operator exccute

noted that such programs allow — it e b Do i Mevins By ks lhnt pathenbip wih he s

an ease in the firm's cash flow as  ving the same standards, the en-  and Las Vegas Sands Corp,” the  gaming operator has led to d

a deposit is paid cven before the  terprise is abe to take achantage  entrepreneur express veloping n clets s he - Th il was s by
i of their global synergy to be the  “With this collaboration, my  tionship has laid a strong foun-  Sands China

thu 14.09.2017
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further support I

=i Gourmet enterprise sees Sands

(SME) growth, Sands

China has chosen to acquire pro-
duct from a ‘Madein-Macao’
enterprise to supply a variety of

soumet products to its five pro-

ow rmmmmnm, i,

con
2007, hasbeenspplinggourt
products from smoked meats to
kbt s 2016

to the ready mmny o -
through the

ot
o o 0 ) 73 R A
e City Gourmet Company Limited

from neighboring regions.

and tailor-made products for its

clients,
“The local firm became one of the
‘suppliers to the gaming operator
after a successfl introduction its
products and services to Sands
China.
Motvaed by Sads Cin's e
hing o the SME prg
e parnerstin
Which S China waomed
‘Sands China's procurement team
v then sent to conducta quality
assurance inspection and took a

could supply to them.”

ook the it standard of o .
wgiene at their faclites to ensure ’ SIMON TAM
iy ofhe othingemed GENERAL MANAGER
toguests.
A5 an example of Sands China's
i of asiing ol enterprise usand s what e could supply i corement Academy aiming to
o s b el b s T g omt ko e o e et an o ettt . o o SN s by

e, Sons Cina gy p. e “Tam also hoped that the govern-  ducts, City Gourmet is currently  sharing business knowledge and

ced an order yiheeetomsal - Tum sho remaked tat Sands  ment ould e ol ener fosingon uppbing top quabty skl elping them pain exe-
gpometfoods n i ft e China champions the gverminent . priss by empoying nonersiden  prodict tos s rience and capacity to work with
tion vith the irm. policy on_prioritzing purchases  ts ngbocn aouplirofSends el ol e
City Gourmet currently supplies o - Chims ot o - T o o e S Chia.
220 ina’s food and be-  ritory. usto 2 have bigeer [non-resident  phasized that he sces a potential _Inlinewith thegov ‘s po-
verage outles. “Sands China salsovery suppor- 1o resident] workers' proportion  opportunity for sgnificant tumo- Ty of buy local” Foegmingoe
- I to make our factory production  ver volume. et s contialy oo s
. their invitatio- aim of secing local SMES become
ders they allowed quslnly producs” exprssed the the it and crommodating - gt part of e rowinor
u and thres fons of prodcs” us 0 showesse o producsand ponse from the procurement team  the region’s economy.
said Simon T P ded has asssted them nm, is_scademy g

y fast) e o Sl ot SN toplanfor production and on-time:

‘AccordingtoTam, Sands China's  Meanwhile, the general manager  programs, along with its procure-  delivery to the properti hz\nmg et ook SN

Local Small, Medium and Micro  highlighted that the human re-  ment team have significantly as- ~ Sands China_has been closely  presenting them with a certificate
i on sl sisted them in enhancing service  involved in activities that benefit upon graduating from the aca-

s an advantage to his enterprise,  being faced by local SMES, noting ~ quality and range of products that -~ SMEs such as giving them access

noting that the gaming operator's  that the botleneck could hinder

Gﬂd\mlmg suppliers will beco-

purchasing team showed support  the growth ofits usinesses. ntepriss. To continually demonsirate the e preferential suppliers under
i i considering the scale of  company’s commitment to su-  othervise equal ci
commenced. o e Lok ofmampones  Sunds Chnas opeation, e . pponing bl e e o targeted toward

“When we started to contact The i challenge 1o the com-  treprencur note that he never lt  of the operator's corporate social local small- and. medium-sized
Venetian, the purchasing team  pany which resulted i having to. intimidated by the sizeofts clent  responsibilty, China has  enterprises (SMES), micro-enter-
was vey supporive 1 ug” Tum  efse et hotls requesfofhe e o s eontimaous uppor or continuuslybenimolvedinpur  pris young crreary and
noted.

supply of gourmet products. their business; treating the enter-  chasing local products “Madein-Macao” enter
“When they knew that we provi- ~ “Macau lacks this kind of  prise s valued partners To furher :\lppun these lo-

de Made in Macao products, they — manpower. What most companies  Although there are plans to ex- cal entreprencurs, Sands China  This arte was sponsored by

vy R and gy W e i 1 i ety pand o s i Bt conduce S China e SoaCo it
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local micro-enterpri-

= Micro-enterprise sees stable
business growth with Sands China

is one of the many micro-en-
terprises that participated in

yermment niative to “buy

R the program demonstrates
Sands China’s commitment to
supporting local enterprises as
partof the company’s corpora-
te social responsibility efforts,
Ocean Pride Food has seen &
steady growth in its sales af-
ter its continuous partnership m B
e s comtnuons S BB AR WA T IR e
“The local enterprise currently
supplies frozen. commodities
10 the integrated resort inclu-
ding meat and seafood, along
with dairy products.

Ky
ced an order totaling some
MOP600,000 after learning
about the enterprise and its

bravely targeted gaming ope-
rators when Sands Chin T
nched it

ot taget e 1o supply
some_restaurants. Luckily 1
saw Sands China’s SME pro-
grams on the website so 1 joi-
ned,” Lo recalled.

“The director is also grateful
t0_the local government for
helping SMEs launch busines-

Food, who s pctured (sbove, ight)at work

Vhen we started the com- marked. large-scale international clien-  Sands China and other hotels,” ~ Sands China Young Entrepre-

e o these contracts, we  ts such as Sands China, as it ~said the entrepreneur, noting  neur Advance Payment Pro-
also gt thebest price from our  provdes ailor-made practical _ that it wil b bth bensﬁual gram.

Supplers which ls0 adds 1o aining modules tloca SMES and “The program is being crea-
et the dneetor  inloding microemerprincs,  overl growt tedto hep ol soung ntre

continued, Young entreprencure. andThe. director scnouledged
Meanwhile, the micro com-  “Made-in-Macio" enterprises.  that Sands China ha

pany - currently employing oy the crediiy vhich b

Along with government po-  six staff - noted how beneicial Haa opened up opporunties Tt targets young Macau en-
licy, the Sands China's SME  the SME program is for Sands il il to aupplv other gaming ope- mpren!ura ‘with a staff of 15
program has contributed to  China as it contributed to the Qi rators. Lo remarked that he is  or less, providing them with a
e scopment ol v oo saichigers | OINCE SANAS Lon o i ser progame 50 posont advaes pymnt
includingMade in Macao' According 1o Lo, as Sands  Ching that Sands China may initiate on purchase o1

up the business more easil ﬁnauml capaiy o her
he added.

products and young entrepre-  China_prioritzes local SMEs, 21N, with local suppliers. ‘A3 a young entrepreneur, Lo
neurs. These elements are part it assists them in becoming pl10I1tIZeS With the expansion of the bu-  acknowl !edged that  working
of SCLssaplr ltionsip mre comptive i the ol " siness, Ocean Pride Food has  capital has always been an
management strat market. SMEs, it has recenly geqired a largr off- s, pariculary when s
Ocen pride I;:o: sare s Wi theSMEpomm e 160 holned us s newsie - clents . :
partiership with Sands China  reis a higher chance o staying Soom, us the
after it submited compeiive  n busines for a longer e for its continuous support of  Sands China would assist the
o kg o e o st gt e tocooperate [ e vouns enre, i nterpree In asng e
[olsmdscl\mn] prioritizeslo-  With other preneurs including cash flow, allowis
s, accmdmg o Lo, the cal SMES” Lo Shred Tl o food suity b de ooty contnullyaciee
company saw stable growth  “Since Sands China priorii- Ote€ls and gram or ather programe for clients without being troubled
e Bl sl once 7 the SFes it kb e gaming the company [Sands China] to by its capital situation.

the parinership commeneed, to cooperc withother el leam abouthow our company Wit the mose o g of-
L also noted that cach con- - and_gaming_ope nd i doing and [set] sa et Lo i optimisti that they
me 0 12, e us a higher ne(hh\]lw, Opemtorsf and sures for our food h\l‘mess, will be able to expand their

nths, which has resulted feadded. gave us h|gher said the entrepren product range and would also
in bzmg uhle m prﬂzm much  Meanwhile the entrepreneur Cl'edlblllty Lo cited his behe[ that the be able to sell processed goods.

£
3

riing o shared that he has participa- Knowledge and other skills he
T gaming operator s it sna. ted m the new Sands Chin is learning through the SME
B e B To g longer Procurement academy 2 b STANLEY LO programean b wedas s buse
term volume discounts from  to develop his business know- DIRECTOR  point to supply other gaming
s it him i Cocrators and hoel, aowing il conribut 0 1o continued
“Luckily the contracts are not  gaining experience. “Sands China’s F.LT. pro-  the company to further boost —expansion.
only for one month so [ il Joiing the program, locsl gram helps me improve my itsloca sals.
have this [client] to provide  entepreneurs would ieresse - knowledge on purchasing and thedirectoralsossid  Ths sl wassponsoradby
T Torapeniod o fime, Lo re. et capacty for working with communicate Ut & ercred s Sande i 14
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Sands China will continue to promote the Local Small, Medium and Micro Suppliers Support Programme, and will con-
tinue to work with local SME suppliers to grow together with them. The company would like to express its gratitude to all

who have collaborated with us and supported our programme.
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In particular, we'd like to give a special thanks to the following:

rho A RIBUR BB PR BT T B 483 A = Liaison Office of the Central People’ s Government in
the Macao SAR

SRR RIT TR R BT 4B R ] R ## A = Office of the Secretary for Economy and Finance (GSEF)
SEPIHF BT TR R BUTAS 7 /B Macao Economic Bureau (DSE)

SRPEE BI 1T R BU B BE 22 158 /& Gaming Inspection and Coordination Bureau (DICJ)
JBPIE H1%E (2 B Macao Trade and Investment Promotion Institute (IPIM)

SBRPI A E N ERHREEZ H L Macau Productivity and Technology Centre (CPTTM)
SRR EE L2 Macao Chamber of Commerce

fFER1TRF9 47T Bank of China Limited, Macau Branch

A#8#8R1T Banco Nacional Ultramarino

JEZ£$R1T Banco Delta Asia S.A.

SBPSLE K )k RERTIZT2 118 B X Associacdo de Estudos de Legislacdo e Jurisprudéncia de Macau
JBP9EELE 7 E 5 Wa Fong Electrical Products

EE AR /AF] Tomizawa Company Limited

BliZZE T 2B R A =) Foreview Engineering and Construction Company Limited
HEHREHEALR A F Chon Wa Catering Equipment Supply Co., LTD.

# BRHZ AR A A Vastcom Technology Limited

KEEEBE Tai Wa Curtain

=FEEBAR2AF TH Fine Wines Limited

[FF 02 BR A 7] Masterpieces Limited

SEEELZAMEPEER AR BB Cute Babies” Shop Company Limited

YR MABRR AR Ocean Pride Food Company Limited

ICONIEZRHZ {7 B BR A &) ICON Gaming Technology Limited

& TEE Serene Garden

AR A F Seng Pan Limited

BERJEIE Long Tin Roast and Preserves

R ERERMH AR AT City Gourmet Company Limited

FINTIEABR AR Wa Toc Engineering Company Limited

#m 77482 A Kin Nam Hong Company Limited

REEERGR B TI2BR A7) lao Luen Catering Equipment Engineering Co. Ltd.

B 5FEFmE S Cheers Hotel Supply Trading

#4LEC Chao Pak Kei

F= AR 27 NCPK Company Limited

JRP9 H 3R Macao Daily News

BP9 HEFR Macau Daily Times

RPIEREERERND BR AT TDM
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